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A REPORT TO OUR COMMUNITY
Protect, Serve and Lead our Community to a Safer Tomorrow

BOISE POLICE DEPARTMENT

https://www.facebook.com/BoisePoliceDepartment/videos/2575745236064075/
https://www.facebook.com/permalink.php?story_fbid=10158623346733143&id=115967218142
https://www.cityofboise.org/departments/police/specialty-positions/refugee-liaison/
https://www.cityofboise.org/news/police/2021/march/bpd-creates-new-training-education-and-development-division/
https://www.facebook.com/permalink.php?story_fbid=10158259365193143&id=115967218142
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Average response time to emergencies (min:sec) 3:46 3:46 4:02 4:07
Average officer time on call (min:sec) 40:37 38:32 38:01 31:26
Sustained citizen complaints against officers* 16 12 9 8
Citizen commendations for officers 115 131 146 109
Officer retention rate (excluding retirements) 98.51% 98.55% 95.65%. 95.98%

PERFORMANCE MEASURES

*The number of incidents in which a complaint(s) was received against an officer(s) and the complaint(s) was sustained.

Crime index measures murder, rape, robbery, aggravated assault, burglary, larceny-theft, vehicle-theft and arson
CRIMES PER 1,000 CITIZENS

70

60

50

40

30

20

10

0

19
92

19
93

19
94

19
95

19
96

19
97

19
98

19
99

20
00

20
01

20
02

20
03

20
04

20
05

20
06

20
07

20
08

20
09

20
10

20
11

20
12

20
13

20
14

20
15

20
16

20
17

20
18

20
19

20
20

YEAR (1992 - 2020)

MESSAGE FROM THE CHIEF

BOISE  POLICE  DEPARTMENT  |   FY2021  ANNUAL REPORT

Crime in Boise has been on a downward trend for years and is among 
the lowest in the nation. Boise remains an incredibly safe city and 
we have made crime rates for comparable cities available here. 
I am more grateful than ever for the exceptional department and 
community in which I am privileged to be a member. Boise Police 
officers have spent years committed to adapting and adjusting 
based on the needs of the community and we will continue to be 
there to keep Boise safe long into the future.

Click the buttons throughout to LEARN MORE.

https://www.cityofboise.org/news/police/2021/november/message-from-boise-police-chief-ryan-lee/#Compare
https://www.cityofboise.org/news/police/2021/november/message-from-boise-police-chief-ryan-lee/
https://www.cityofboise.org/departments/police/join-bpd/
https://www.cityofboise.org/government/data-transparency/data-and-dashboards/police-data-and-dashboards/emergency-response-time/


2021 TRENDS

 ⊲ Expanded the team that pairs a civilian with  
an officer for mental health related calls

 ⊲ Created the Training, Education and 
Development Division 

 ⊲ Equipped officers with new medical kits
 ⊲ Opened the Downtown Station 
 ⊲ Welcomed Deputy Chief Tammany Brooks
 ⊲ Welcomed Clover, the new wellness K9

NEW IN 2021

MISSION: To Protect, Serve and Lead our Community to a Safer Tomorrow
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COMING IN 2022
 ⊲ Creating the Human and Civil Rights Education 

and Immersion Program
 ⊲ Adding a Service Coordination team which pairs a 

civilian with an officer for substance abuse related 
calls

 ⊲ Adding new public-facing dashboards 
 ⊲ Adding to our Liaison positions

CALLS FOR SERVICE

FY
18 1 4 3 , 0 1 5

FY
17 1 3 4 , 9 9 9

FY
20 1 3 6 , 8 5 2

FY
19 1 3 7 , 0 9 8

FY
21 1 3 2 , 1 4 3

TOP PUBLIC INITIATED CALLS
1. Welfare Check
2. Citizen Assist 
3. Welfare Check 911 Hang up

4. Commercial Burglary Alarm
5. Problem with a Subject
6. Domestic Dispute

TOP OFFICER INITIATED CALLS
1. Traffic Stops 
2. Follow Up
3. Security Check

4. Protection Order Service
5. Citizen Assist
6. Directed Patrol

VIEW INCIDENTS BY 
NEIGHBORHOOD

https://www.cityofboise.org/government/data-transparency/data-and-dashboards/police-data-and-dashboards/police-incidents-in-your-neighborhood/
https://www.facebook.com/BoisePoliceDepartment/videos/363672542188073/
https://www.facebook.com/BoisePoliceDepartment/videos/10158421522033143/
https://www.cityofboise.org/news/police/2021/march/bpd-creates-new-training-education-and-development-division/
https://www.cityofboise.org/departments/police/specialty-positions/behavioral-health-response-team/


BOISE POLICE DEPARTMENT
For emergencies call 911 
Non-emergencies or to reach an on-duty police officer - 208-377-6790 
Questions about Boise Police Department - 208-570-6000
Make a report online at cityofboise.org/police

FOLLOW US!
#ProtectServeLead #BoisePD

Looking for a fulfilling career in a growing city JOIN BPD!

DID YOU KNOW
USE OF FORCE 
A Boise Police officer should never employ unnecessary 

force or violence and shall only use force when objectively 
reasonable. Around .05% of Boise Police contacts last year 
involved force. We have a rigorous review process for each 
incident, and we have clear standards on when force can be used.

BODY-WORN CAMERAS 
All uniformed officers are required to wear body-cameras. 

Officers record all investigative enforcement contacts, prisoner 
transports, persons complaining of officer conduct, or when a 
contact is anticipated to be confrontational in nature, unless an 
articulated reason justifies otherwise. Video is reviewed on all 
complaints and use of force reports.

NO QUOTA SYSTEM
BPD does not have quotas for citations or arrests.

OFFICE OF POLICE ACCOUNTABILITY
The purpose of the Office of Police Accountability is 

to provide independent external civilian oversight of police 
conduct separate from the internal oversight conducted by BPD. 
It is completely independent of the Boise Police Department and 
answers directly to the Mayor and City Council. 

BETTER TOGETHER
In order to best serve our citizens, they must have a seat 

at the table. That is why we meet regularly with community panels, 
religious organizations, schools, hospitals, non-profits, and other 
community-based organizations. These relationships help foster 
dialog, better practices, and build trust with our community.

BUDGET INFORMATION

A large part of BPD’s budget is a set cost that is spent on Personnel. The next large amount, labeled indirect cost reimbursement, is another set 
cost that is paid back to the city for services such as human resources, IT and legal support. The 10% left over is for Maintenance & Operations and 
what we use to pay for everything else including fleet, training, equipment and as well as Risk and Workers Comp Insurance.          

M&O COSTS      
Fleet/Fuel        $1,194,953
Cell Phones/Uniforms        $728,832
Software/System Maintenance       $628,879
Risk and Workers Comp Insurance  $1,405,296
Travel/Training        $336,363

FY21 BPD EXPENDITURES

Personnel $51,999,598

Indirect Cost Reimbursment $10,935,794

M & O $7,306,538
Grand Total $70,241,930

16%

10% 74%

http://cityofboise.org/police
https://www.cityofboise.org/departments/police/join-bpd/
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